
2016 Recognitions
	� For the 11th consecutive year, Duke Energy was named to the 

Dow Jones Sustainability Index for North America.

	� The Newsweek Green Rankings, “Top Green Companies in the 
U.S. 2016,” ranked Duke Energy No. 107 (No. 5 in our industry, 
in the top quartile of electric utilities), up from 111 in 2015.

	� Black Enterprise Magazine named Duke Energy to its “2016 
50 Best Companies for Diversity.”

	� Site Selection magazine named Duke Energy to its “Top Utilities 
in Economic Development” list for the 12th consecutive year.

	� The Progressive Policy Institute named Duke Energy to the 
Top 25 “Investment Heroes 2016: Fighting Short-Termism,”  
with the No. 10 rank for long-term domestic capital spending  
that is helping raise productivity and wages.

	� Duke Energy, a founding member of the Electric Utility Industry 
Sustainable Supply Chain Alliance, was recognized as that 
organization’s 2016 Member of the Year.

Table of 
Contents

About This Report. .  .  .  .  .  .  .  .  .  .  .  . 3

A Message From Our CEO. .  .  .  .  .  . 4

Duke Energy At A Glance . .  .  .  .  .  . 7

Management Approach to 
Sustainability. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9

Our Value Creation Model. .  .  .  .  . 10

Stakeholder Engagement And 
What Matters Most. .  .  .  .  .  .  .  .  .  . 12

Our Sustainability Plan  
And Goals. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 14

Customers. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16

Growth. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 24

Operations. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32

Environmental Metrics. .  .  .  .  .  .  . 41

Employees. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 44

2016 SUSTAINABILITY REPORT  / 2 /


